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®YHKUNOHaNbHbIe BO3MOXHOCTM NporpamMmbl Ans
ABM - lNnaTtdopma SAS Kredifik

Mnatdopma SAS Kredifik — aTo npodeccnoHanbHasn nnatgopma
MHONBMAYyanbHOro nogbopa onTuMarnbHbIX KpeauTHbIX peleHnin. OCHOBHas 3agadva
cepBuca — MakCuMarnbHO YNpoCTUTb 1 0bneryntb npouecc Bbibopa Hanbonee
noaxoasien MMKpoMHaHCOBOW opraHu3auun s Kaxgoro KnMeHTa B COOTBETCTBUM C
ero 3anpocamu 1 noTpebHOCTAMMN.

Couckatenb 3anonHgaeT 3asBky Ha cante lNnatopma SAS Kredifik, nocne yero
cneumnanuampoBaHHas CKOpMHroBasa cuctema npon3BOANT BCECTOPOHHIOK OLIEHKY
KpeauMTocnocobHOCTY 1 npeanaraeT KNMeHTy Hanbonee BbIrOAHOE peLlueHue 13
NMEILLNXCA BapMaHTOB.

MporpammHoe obGecneyvyeHue nnatdopmbl NO3BONSAET onepaTUBHO
MHopmMmnpoBaTh KnmeHTa 06 MHAMBMAOYarNbHbLIX KPEAUTHBIX NpeasiokeHUsax, UCrnosb3ys
Takne COBPEMEHHbIE KaHarbl KOMMYHUKaumMu, kak SMS-coobLleHns, MecceHaxXepbl U
3ANEKTPOHHYHO MOYTY.

Bnarogapsa npodeccmoHansHOMy noaxony 1 ygobHomy nHtepdency,

Mnatdopma SAS Kredifik 3HaUMTENBHO 9KOHOMUT BPEMS U rapaHTMpyeT ONnTUMarnbHbIV
BbIOOP KpeaAUTHOM NporpaMmbl 4S8 Ka4oro nonb3oBarens.

TunoBble 3agayn, pewaemble ¢ nomoubio NMnardopma SAS Kredifik:

e 3HaunTernbHoe obrieryeHve noncka onTUManbHbIX KpeAUTHbLIX NPearioKeHNN
Gnarogaps Heo6xo0AMMOCTH 3anOfTHEHUSA TOSNbKO O4HON YHUMULNPOBAHHON
aHKeTbI.

e OnepaTnBHOE NOMNy4YeHue akTyaribHbIX UHANBUAYaNbHbLIX NPEANOXEHUN C
NCNoNb30BaHMEM COBPEMEHHbIX KaHanoB KOMMyHuKaummn: SMS, Telegram,
BKoHTakTe, anekTpoHHas novrta u gpyrue.

e [lpepocTaBneHune ygobHOro nnyHoro kabmHeta

e (CBoeBpeMeHHOe NHPOPMUPOBAHME U ONOBELLEHNE KIMEHTOB O HOBbLIX BbIMOAHbLIX
NpeanoXeHnsX N BaXKHbIX N3MEHEHUSIX C MOMOLLIbIO YO0OHbIX push-
yBegomneHuin. bnarogaps komnnekcHomy nogxoay Nnardopma SAS Kredifik
obecneymBaeT MakCMManbHy0 aEKTUBHOCTb N MPO3pavYHOCTb NpoLecca
nony4veHus KpeguTa, npeanaras KnneHtam Havboree BbirogHble YCNoBus B
COOTBETCTBUM C UX MHAMBMUAYarbHbIMU NOTPeBbHOCTAMN. OCHOBHbBIMY BbIro4amMu
oT ncnone3oBaHus MNMnatgopma SAS Kredifik asnsatorca:

e VIHTYMTUBHO NOHATHBIN N YOOOHbIV NOMb30BaTENbLCKUA NHTEPCENC,
obecneunBaroLLnin KOMGOPTHOE B3aMMOLENCTBME C CEPBUCOM.

e OrTcyTCTBME HEOBXOOUMOCTM 3aNOMNHATL MHOXECTBO aHKET — A0CTAaTOYHO OOUH
pa3 BHECTU JaHHbIe B YHUMDULMPOBAHHYIO (DOPMY 3asiBKU.

e [lpegocTtaBneHune JOCTyna B NepcoOHanbHbIA NUYHbIA KaBUHET.

e OnepaTnBHOE UH(POPMUPOBAHUE KITMEHTOB O CaMblX akTyaribHbIX W BbIFOAHbIX
KpeaMTHbIX NPeanoXeHUsiXx NOCPeacTBOM yAOOHOW CUCTEMbI YBELOMIEHU.



Mcnonb3oBaHue MNnatdopma SAS Kredifik nozaBonset s3HaunTenbHO 3KOHOMUTb
BpEeMS 3a CYET NpoCTOoThl M 3PPEKTUBHOCTM Npouecca nogbopa kpeguta, obecnednsas
MakCMMarnbHYy NPO3paYvyHOCTb U YYET UHAMBUAYASbHBIX NOTPEBHOCTEN KaXaoro
KnuneHTa.

Kak moxHo ncnonb3oBarthb MO MNnarcdopma SAS Kredifik?

lMonb3oBaTtenb 3anonHaeT eAuHY0 aHKEeTY Ha canTe cepBuca, NpeaocTaBnas
Heobxogmmble aaHHble. 3atem NMnatdopma SAS Kredifik ocyecTBnsieT CKOpUHr npu
MOMOLLM BHYTPEHHMX anropuTMOB M NyTEM KOMMYHMKALMN C NAPTHEPCKUMUN (PUHAHCOBBIMMN
opraHu3aunsamu.

Ha ocHOBe nonyyeHHbIX 4aHHbIX CUCTEMa NPOU3BOAUT MHOVBMAYaNbHbIN nogdop
Hanbonee BbIroAHbIX KPEANTHBIX NPEANOXEHNIA, MaKCMMaribHO COOTBETCTBYHOLLMX 3anpocam
N KpeguTHOMY NPodunto KNueHTa.

Mocne onnaTbl AOCTYNa K CEPBUCY KITMEHT NOnyyYaeT BO3MOXHOCTb O3HAKOMUTLCS C
pPEKOMEHAOBaHHbLIMU NPUNOXEHUSMM B IMYHOM KabuHeTe 1 BbibpaTb Hanbonee
noaxoaswmn ans cebs sapuaHT. Taknm obpasom, Nnatdopma SAS Kredifik 3HaumMTenbHo
3KOHOMMUT BpeMs nonb3oBatenen n obecneymBaeT MakCuManbHO NPO3paYvHbIn 1
3PP EKTMBHbLIN NPOLECC NOMYYEHNS KpeauTa Ha ONTUMarsbHbIX YCIOBUSAX.

HasHaueHue u knoyeBasi PyHKLUSA

OcHoBHoe HasHadeHue MO «lMnatdopma SAS Kredifik» — npegoctasneHune
nonb3oBaTernisiM NepCcoHanM3npoBaHHbIX KPeAUTHbIX NPeAnoXeHUn NoCpeacTBoM
CKOPWHIOBOW OLeHKM, 06paboTKM aHKETbI U B3aMMOAENCTBUSA C NapTHEPCKUMU
MUKPOOUHAHCOBbLIMU opraHusaumamm (MeO).

(DyHKU,VIOHaJ'IbHOCTb I'IJ'IaT(*)OprI HanpaslieHa Ha:

aBTOMaTM3aumo noabopa KpeanTHbIX NPOAYKTOB;
CHXXEHMe BpeMeHN Ha 06paboTKy 3asiBOK,;

® [OBbILIEHNE TOYHOCTM BbIOOpa KPeauTHOrO peLLeHnsi, COOTBETCTBYHOLLErO NPOGUIIo
nonb3oBaTtens.

OnucaHne oCHOBHbIX thyHKLUN

1. YHndmumpoBaHHaa aHKeTa couckarens

e [lonb3oBaTenb 3anosnHAET eanHyo opMy Ha Beb-noprarne.

e Bce gaHHble npoxoasaT nepBuYHY0 Banugaumio n obpabaTbiBatoTCs CKOPUHIOBBIM
MOAYNeM.

2. ABTOMaTu3npoBaHHas CKOPUHroBasa cucrema

e OueHka KpeanTocnocobHOCTM NoNb30BaTENS OCYLLECTBNAETCA HA OCHOBE
BHYTPEHHero anroputma.

e B pacueT BKNOYaoTCs Kak BBEAEHHbIE JaHHble, Tak 1 nHdopmauus, nonyydeHHas 13
BHELLHMX UCTOYHMKOB (MPX Hanm4um).

3. UHpgmBupayanbHbIN NoA6Op KpeaUTHbIX NpeanoXXeHUn

e Ha ocHOBaHWMM CKOPUHIOBOW OLIEHKN (DOPMUPYETCS NepeyeHb
NnepcoHanM3MpoBaHHbIX KpeOUTHbIX MPOAYKTOB OT napTHépckmx MPO.

e [lpeonoxeHns copTMPYOTCSA MO BbIFOOHOCTU M COOTBETCTBUIO NapaMeTpam
norb3oBartens.

4. JIn4HbIN KaOMHeT nonb3oBaTens

e [lpegocTtaBnsier AocTyn K nogbopke pekoMeHO40BaHHbIX KpeOUTHbIX peLleHu.



Cuctema yBegomneHum

Mooaepkka MHOrokaHanbHOro onoBelleHnsa: SMS, anekTpoHHas noyTa, u ap.
Push-yBegomneHus 0 HoBbIX NPeasIOKEeHNSAX, UBMEHEHUNAX B YCITOBUSAX NN
pekoMeHaaumsX.

MnaTHbIN AOCTYN K pe3ynbTaTtam

Mocne npoxoXaeHnst CKOpUHra Nonb3oBaTenNto NpeanaraeTca onnarta AocTyna.
Mocne noaTBepXXAeHUs onnaTbl OTKPLIBAETCS MOJSHbIA CMMCOK PEKOMEHO0BAHHbIX
KpeauTHbIX MPOAYKTOB.

. I'Iepcouaanblﬁ yaT ¢ Al accucTeHTOM B NINYHOM KabuHeTe nonb3oBaTens

TunoBble 3aga4um, pewaemMmbie C NTOMOLbIO I'IﬂaTq)OprI

LleHTpann3oBaHHbIN U YHUPMLMPOBAHHbLIN COOP NOSMb30BaTENbCKUX aHKET.
CHvXeHune TpyaosaTpaTr Ha CaMOCTOSATESNbHbIN MOUCK KPEAUTHBIX PELLEHWUNA.
ObecneyeHne GbICTPOro AocTyna K akTyanbHOW MHOPMaLMN O BO3MOXXHOCTSX
KpeauToBaHus.

YBennyeHne KOHBEPCUM 3a CHET NepCoHaNU3NPOBaHHOIO NOAXOAA K KaXaoMmy
nonb3oBaTernto.

OnoBeLleHne KNMEeHTOB 0 Hanbonee NOAXOASALMX U BbIrOAHbBIX BapuaHTax B pexvme
peanbHOro BpeMeHM!.

I'IpeM MyuwleCcTBa ncnonb3oBaHuUsA

YnpoweéHHbIN npouecc nogaym 3aaBKU — OfHA aHKeTa BMECTO MHOXECTBEHHbIX
obpalleHun.

Bbicokasi TOMHOCTbL Noabopa KpeaUTHLIX NPOAYKTOB HA OCHOBE CKOPUHIOBOM
Moaenu.

CoBpeMeHHble KaHamnbl KOMMYHUKaLUN 515 CBOEBPEMEHHOM UH(POPMUPOBAHNS.
Mpo3pa4yHoCcTb M yAOOCTBO B3anMMOOENCTBMS 3a CYET NepCoHanbHOro kKabuHeta.
OKOHOMUSA BpEMEHM NoSb30BaTeNs 3a CYET MNOMHOM aBTOMaTuU3auum BCex
KNHOYeBLIX 3TanoB nogbopa kpeguTta.

CueHapuit uICnosib3oBaHUs

1. MNMonb3oBaTernb 3anofHAET aHKETY Ha canTe nnatopMbI.

2. CncTtema BbINOMHAET CKOPUHT U aHanu3 BBEAEHHbIX AaHHbIX.

3. dopmumpyeTca CNUCOK PEKOMEHAOBAHHbLIX KPeAUTHbIX NPOAYKTOB.

4. MNonb3oBaTenb NPOM3BOANT ONNaTy 4OCTyNa K pesyrbsraTam.

5. B nu4yHOoM kabuHeTe nonb3oBaTernb NonyyaeT 40CTYN K UHOUBMAYANbHbIM



npeanoXeHusM 1 BbiGUpaeT NoAXOAALLMIA BapUaHT.

TexHUn4eckass COBMeCTUMOCTb U UHTerpauunsa

MporpammHoe obecneveHne paspabaTbiBaeTCA C BO3MOXHOCTbIO MHTErpauunm ¢
BHewwHMK API napTHépckmx opraHnsauumi, a Takke ¢ CRM-cuctemamu, 4to
obecneunBaeT MaclITabMpyemMoCTb U TMOKOCTL B MCMOSNIb30BaHUM.

Mnatdopma SAS Kredifik — HagéxHoe nporpaMMHOe pelueHre ana asToMmatmsaumm m
onNTMMM3aumMmM NpoLecca NonyvyeHns MMKPOUHAHCOBLIX YCiyr, obecneymsatolee
ahpekTnBHbBIV NOAGOP KpeaUTHbLIX MPOAYKTOB C Y4ETOM MHAMBUAYATbHbBIX XapakTepUCTUK

KNnneHTa.



